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INDEPENDENT EXTERNAL MONITORING REPORT   
 
For an explanation on how to read this report, please visit the FLA website here. 
 
FLA Comment: This report was submitted with a corresponding corrective action plan to the FLA and was 
reviewed by FLA staff.  In an effort to improve the effectiveness of remediation, the FLA has provided 
feedback and recommendations to the company.  The company is currently in communication with the 
manufacturing partner for this facility and is waiting for responses.  Therefore, the report is posted in its 
current state and will be updated once a finalized corrective action plan, including responses from the 
manufacturing partner, has been received. 
 
 
COMPANY: Nordstrom 
COUNTRY: Vietnam 
FACTORY CODE: 080084973G 
MONITOR: OneStep Viet Co., Ltd. 
AUDIT DATE: December 1 – 2, 2008 
PRODUCTS: Knit Pants, Jackets, 
Underwear 
PROCESSES: Cutting, Packing 
NUMBER OF WORKERS: 1794 
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Wages, Benefits and Overtime Compensation: Holidays, Leave, Legal Benefits and Bonuses  
 
WBOT.5 Employers shall provide all legally mandated holidays, leave, benefits and bonuses, such as 
official holidays, annual leave, sick leave, severance payments and 13th month payments, to all eligible 
workers within legally defined time periods. In addition, all leave and bonuses shall be calculated 
correctly. (S)  
 Noncompliance 
 
Explanation: Severance allowance efficiency: In reviewing the resignation cases, a record in 
September 2008 noted the case of an employee who worked several years in the factory 
and resigned in September 2008. The management used an average from 6 months of 
the workers’ salary in 2007 for calculating severance allowance instead of using the 
average salary from the most recent 6 months before September 2008.  
Note: This worker’s salary changed from VND 1,305,000 in 2007 to VND 1, 566,000 in 
2008. The law requires employer to pay an employee severance allowance of 1/2 month 
salary for each year of service. Due to the incorrect calculation, the worker lost more 
than VND 2,000,000.  
According to Government Decree 44/2003/ND-CP dated on May 9, 2003, which provides 
guidance on implementation of employment contract. 
Plan Of 
Action: 
Factory to create new policies regarding leave, holidays, severance, etc., to ensure that 
they meet local laws. Post policies for workers review and re-calculate current leaves, 
bonuses, holiday pay, etc., to ensure the factory pays according to local law. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: Accurate Length of Service Calculation  
 
WBOT.18 All workers shall be credited with all time worked for an employer for purposes of calculating 
length of service to determine the benefits to which workers are entitled. (S)  
 Noncompliance 
 
Explanation: Factory signed temporary contracts for permanent jobs, such as sewing operator. From 
the workers discussion and observation it was noted that factory signed 3-month 
temporary contracts with sewing operators; they are currently working on production 
floor.  
According to Article 27 of labor law, sewing is not considered a temporary job. 
Plan Of 
Action: 
Factory to follow local laws with temporary workers. Temporary workers are not to fill 
the role of regular full time workers and per local law, sewing workers are not 
considered for temporary jobs. Please ensure workers are given appropriate jobs in the 
factory per their skill level. 
Deadline 
Date:  
03/15/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: General Compliance Wages, Benefits and 
Overtime Compensation  
 
WBOT.1 Employers shall comply with all local laws, regulations and procedures concerning the 
payment of wages and benefits, including overtime compensation. In any case where laws and the FLA 
Code are contradictory, the standard that provides the greatest protection for workers shall apply. 
Where provisions are lacking, employers shall take measures to reasonably accommodate matters 
concerning the payments of wages and benefits, including overtime compensation. (S) 
 Noncompliance 
 
Explanation: 1. Delayed payment for social security: In reviewing documentation, it was noted that 
factory did not settle the payment of social/medical insurance to the social insurance 
company for employees for the month of October 2008, although the wage payment 
was settled on from 15th to 20th November with deduction of 6% social/medical 
insurance from the employees. Delaying payment for social insurance fund caused some 
workers to lose social insurance benefits.  
According to Social Insurance Law of Vietnam, social insurance funds will not be 
guaranteed for the period, due to late payment of social insurance fund. 
2. Performance review: In review of workers’ contract wages and the payrolls, it was 
noted that factory did not evaluate workers’ performance and/or set up the skill test for 
the purpose of wage increment per the requirement on an annual basis. Therefore, the 
benefits of the workers such as annual leave, national holidays, production suspension, 
sick leave, maternity leave, etc., are not up to date and the contract wage amount used 
to compare in case total piece rate wage was lower than contract wage was always the 
same.  
Government Decree 114/2003/ND-CP stipulated that every year the employer shall be 
reviewing the performance of the employees and make adjustments if they met the 
requirements. 
Plan Of 
Action: 
1. Factory to pay social security benefits on time, as per local laws. If there is a delay in 
payment, workers aren’t covered for benefits. Factory to create system to ensure 
payments are on time.  
2. Factory to review the performance of the employees and make adjustments as 
required, as this will change the rate of workers’ benefits. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
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Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
Wages, Benefits and Overtime Compensation: Payment for All Hours Worked  
 
WBOT.7 Workers shall be paid for all hours worked in a workweek. Calculation of hours worked must 
include all time that the employer allows or requires the worker to work. (S)  
 Noncompliance 
 
Explanation: Non-payment for breaks during the shift: In discussion with factory management 
regarding break time for doing exercises (15 minutes in the morning from 9:00 to 9:15 
and in the afternoon from 15:00 to 15:15), it was noted that factory did not have any 
agreement with the employees or the factory trade union that this 30 minutes will be 
used for doing voluntary exercises, and not be included in the wage. The 30 minutes is 
not noted as the employees’ personal time and is unpaid. 
Plan Of 
Action: 
Factory must pay for all time worked; breaks should be used for workers to have time 
off. If employees are to participate in a fitness break, they must have agreement from 
workers and it should be voluntary. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: Calculation Basis for Overtime Payments  
 
WBOT.8 Employers shall compensate workers for all hours worked. For workers on a piece rate 
payment scheme or any other incentive scheme, payments for overtime hours worked shall be 
calculated by applying the premium rate required by law or this Code on the same payment scheme as 
is used for calculating wages for normal working hours, unless the payment scheme used leads to 
higher wages for workers. (S)  
 Noncompliance 
 
Explanation: Insufficient overtime compensation: (For those who have total piece wage lower than 
contract wage signed), management did not guarantee basic wage signed in contract, 
thus overtime compensation deficiency in at least 3 in 15 tested samples. In some cases 
on August payroll that total piece rate was VND 748,528 (contract wage signed at VND 
918,415). Total August working days were 22 days, 22 overtime working hours.  
Total paid piece rate wage during normal working hours (22 days x 8 hours = 176 hours) 
was VND 748,528. Total paid piece rate wage during overtime working hours (22 hours) 
was VND 151,843.  
Required payment per contract wage for normal 22 working days is VND 918,415 ([VND 
540,000 x 2.01] / [26 x 22]). Required payment per contract wage for 22 overtime 
working hours is VND 172,202 ([VND 540,000 x 2.01] / [208 hours x 22 hours] x 1.5). 
Plan Of 
Action: 
Factory to submit new policies and plan to ensure workers receive OT payment per local 
laws. Post policies in the factory; workers are to be trained on their OT calculations to 
ensure understanding. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: Non-Payment of Incentives  
 
WBOT.9 Regardless of any production quotas, incentives shall not be reduced or not paid if the result 
shall be wages below the legal minimum wage or the prevailing industry wage, whichever is higher. (S)  
 Noncompliance 
 
Explanation: Basic wage not guaranteed for some workers: In reviewing payrolls of year 2008, it was 
noted that the piece rate wage of workers, in comparison with contract wage, is not 
guaranteed. Employment contract included term that workers are paid in piece wage; 
however, if piece wage in normal working hours lower than wage level signed in 
contract, management then compensates gaps. It was noted in some cases in August and 
October 2008 payrolls that total piece rate wage of normal working hours ranged around 
VND 748,528, while contract wage was VND 918,415; management did not pay the 
difference of VND 169,887. 
Plan Of 
Action: 
Factory to submit new policies and plan to ensure workers receive basic wage payment 
per local laws. Post policies in the factory and workers are to be trained on their wage 
calculations to ensure understanding. Factory to pay any wage gaps to all workers when 
their wages don’t meet local laws for basic wages. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: Wage Receipt  
 
WBOT.27 All payments of wages and benefits in cash and in-kind made directly to the worker must be 
properly documented and their receipt and accuracy must be confirmed by the relevant worker in 
writing (signature, thumbprint, etc.). No one can receive wages on behalf of a worker, unless the 
worker concerned has, in full freedom, authorized in writing for another person to do so. (P) 
 Noncompliance 
 
Explanation: Payroll without pay date and signature: From payroll review, payrolls are noted without 
date of issuance as well as date of payment settlement. 
Plan Of 
Action: 
Factory must have pay date and signatures on each payroll for review. Factory to 
maintain documentation for 12 months, or longer per local laws. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Wages, Benefits and Overtime Compensation: Other - Wages, Benefits and Overtime 
Compensation  
 Other 
 Noncompliance 
 
Explanation: Level to pay for social security (temporary contract): For seasonal contracts, 17% of 
social/medical insurance is mentioned in contract to pay directly to worker. However, 
17% payment was based on minimum wage of VND 540,000 and not basic wage of VND 
901,800 for some temporary workers machine operators.  
Vietnam Labor Law, Article 141, Section 2, regarding social insurance for temporary 
workers. 
Plan Of 
Action: 
Minimum wage must be guaranteed at all times, regardless of work performed. Factory 
must retroactively compensate workers for all hours worked. Social Security must be 
paid on accurate wages. Factory to develop new policies and plan to ensure all wages 
benefits are paid per local laws. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Freedom of Association: Right to Freely Associate  
 
FOA.2 Workers, without distinction whatsoever, shall have the right to establish and, subject only to 
the rules of the organization concerned, to join organizations of their own choosing without previous 
authorization. The right to freedom of association begins at the time that a worker seeks employment, 
and continues through the course of employment, including eventual termination of employment, and 
is applicable as well to unemployed and retired workers. (S) 
 Noncompliance 
 
Explanation: Employers will recognize and respect the right of employees to freedom of association 
and collective bargaining.  
FLA Comment: Vietnam has not ratified ILO Conventions 87 or 98. Under Vietnamese 
law, all unions are required to affiliate with the single trade union, the Vietnam General 
Confederation of Labor (VGCL), which is affiliated with the Communist Party. With 
respect to such union monopolies, the ILO Committee on Freedom of Association has 
stated that the rights of workers to establish organizations of their own choosing implies 
. . . the effective possibility of forming . . . [trade unions] independent both of those 
which exist already and of any political party. Vietnam’s legal framework is therefore not 
compatible with the ILO Principles on Freedom of Association and, as such, all factories 
in Vietnam fail to comply with the FLA Code standard on Freedom of Association. 
Plan Of 
Action: 
Workers should be free to join worker health and safety committees to ensure that their 
voices and suggestions can be shared with factory management. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Code Awareness: 
 
GEN.2 Ensure that all Company factories as well as contractors and suppliers inform their employees 
about the workplace standards orally and through the posting of standards in a prominent place (in the 
local languages spoken by employees and managers) and undertake other efforts to educate 
employees about the standards on a regular basis. 
 Noncompliance 
 
Explanation: From the management discussion and observation, it was noted that the Nordstrom 
Code of Conduct was not posted in the factory. 
Plan Of 
Action: 
Nordstrom is working on a Vietnamese version of the code of conduct poster to be 
displayed in factories in Vietnam. 
Deadline 
Date:  
06/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Code Awareness: 
GEN.3 Develop a secure communications channel, in a manner appropriate to the culture and 
situation, to enable Company employees and employees of contractors and suppliers to report to the 
Company on noncompliance with the workplace standards, with security that they shall not be 
punished or prejudiced for doing so. 
 Noncompliance 
 
Explanation: From management discussion and workers interview, it was noted that neither the 
company nor the factory has communicated the code of conduct to the workers. 
Plan Of 
Action: 
Factory to conduct a training session on factory policies, workers’ rights, and the 
Nordstrom Code of Conduct. We recommend training to occur with new worker 
orientation, as well as with updates for current workers. Nordstrom has communicated 
its code of conduct to factory management, but will conduct an updated training. 
Deadline 
Date:  
06/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Written Health and Safety Policy  
 
H&S.3 Employers are required to develop, maintain and regularly review a written health and safety 
policy. The policy must, at the very least, be aimed at complying with legal minimum safety and health 
standards, regulations and procedures. (P) 
 Noncompliance 
 
Explanation: Emergency Preparedness: From factory observation and record review, it was noted that 
factory does not have emergency preparedness plan which provide duties of each step 
and responsible personnel. Factory management posts the evacuation map on each 
production floor. 
Plan Of 
Action: 
Factory to create policies that ensure that employees and management are prepared for 
emergencies and that all supervisors and workers are trained. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Health and Safety Management System  
 
H&S.5 The health and safety policy shall contain the framework for a comprehensive health and safety 
management system within which employers’ responsibilities and workers’ rights and duties, various 
responsibilities of designated personnel, procedures that enable workers to raise health and safety 
concerns and procedures for reporting death, injury, illness and other health and safety issues (for 
instance, near-miss accidents) are clear and regularly tested and reviewed. (P)  
 Noncompliance 
 
Explanation: Health and Safety Committee: From management discussion and record review, it was 
noted that factory does not have job descriptions with detailed tasks and roles for each 
member. 
Plan Of 
Action: 
Factory to maintain records from the health and safety committee, including the role of 
the members and resolution of the issues addressed. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Communication to Workers  
 
H&S.6 The health and safety policy shall be communicated to all workers in the local language or 
language(s) spoken by workers if different from the local language. (P) 
 Noncompliance 
 
Explanation: Health and Safety Training: From training material review and management discussion, it 
was noted that factory did not provide test of training understanding for workers. In 
addition, factory’s training material is very poor (The training guide contains information 
from a health and safety book issued in 1976).  
According to Circular 37/2005/TT-BLDTBXH of the Ministry of Labor. 
Plan Of 
Action: 
Factory to update training materials and conduct trainings for workers, especially during 
new employee orientations. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Evacuation Requirements and Procedure  
 
H&S.9 All applicable legally required or recommended elements of safe evacuation (such as posting of 
evacuation plans, the installation and maintenance of an employee alarm and emergency lighting 
systems, ensuring aisles/exits are not blocked and that workers are not blocked within their 
workstations, employee education, evacuation procedures, etc.) shall be complied with. Workers shall 
be trained in evacuation procedures. Alarm systems shall be regularly tested and evacuation drills shall 
be undertaken at least annually. (S)  
 Noncompliance 
 
Explanation: 1. Fire Alarm: It was noted that one of the fire alarms in Facility 2 was disabled during 
the visit; management said that it would be fixed in the next few days. One of the fire 
alarms was blocked by machines and material in facility.  
2. Floor Marking: From health and safety observation, it was noted that floor marking for 
exit paths had been faded.  
3. Emergency Light: From health and safety observation, it was noted that factory 
installed inappropriate emergency lighting system in Facility 1 and cutting section. 
Factory installed neon lights at exits which are unable to beam throughout exit paths: 
From factory observation, it was noted that no emergency light has been installed at 
either exit in the sample room.  
4. Emergency Light Testing: From observation and management discussion, it was noted 
that there is no way to ensure all emergency lights are functioning, the factory in-charge 
person only walks around factory during off hours (lunch time), but did not ensure how 
long battery will last, no record of emergency light testing, monitor could not verify 
whether emergency lights are long enough for evacuation plan.  
5. Fire Hose Checking: From observation, it was noted that there is no checking record 
available for fire hose system in the factory. 
Plan Of 
Action: 
1. Factory to have Health and Safety Officer conduct regular safety checks to ensure all 
equipment functions. Please fix alarms throughout factory.  
2. Please ensure floor markings are visible for safe exits.  
3. Factory to install the proper emergency lights.  
4. Health and Safety Officer to record testing and changes to lights, and other updates in 
the factory.  
5. Record all safety checks and updates in a file for review. 
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Deadline 
Date:  
 
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
Health and Safety: Use of Personal Protective Equipment  
 
H&S.12 Workers shall not incur any costs related to the normal and regular provision and maintenance 
of personal protective equipment. (P) 
 Noncompliance 
 
Explanation: PPE: From management discussion, it was noted that factory provides face masks and 
gloves for workers where necessary. However, monitor observed that there were many 
types of face masks on the production floor; some workers confirmed that they have to 
buy the face masks themselves. (Worker’s money). Management could not provide the 
list of PPE provided to workers for review. 
Plan Of 
Action: 
Management must provide the list of PPE which factory provided to workers. Factory 
must provide workers with protective equipment when necessary, free of charge. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
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Plan 
Complete 
Date:  
 
 
 
Health and Safety: Chemical Management and Training  
 
H&S.13 All chemicals and hazardous substances shall be properly labeled and stored in accordance 
with applicable laws. Labels shall be placed in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall receive training, appropriate to their job 
responsibilities, concerning the hazards, risks and the safe use of chemicals and other hazardous 
substances. (S) 
 Noncompliance 
 
Explanation: 1. Machine Oil: From factory observation, it was noted that some machine oil tanks 
found on the ground had no secondary container and roof cover.  
2. Hazardous Waste: 1 unused neon light was found on floor. In hazardous waste area, 
machine oil and unused neon lights were stored out in the open. 
Plan Of 
Action: 
Chemicals and hazardous materials must be stored in a suitable area dedicated to the 
storage of such materials. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Ventilation/Electrical/Facility Installation and Maintenance  
 
H&S.17 All necessary ventilation, plumbing, electrical, noise and lighting services shall be installed and 
maintained to conform to applicable laws and in such a manner as to prevent or minimize hazardous 
conditions to workers in the facility. (S) 
 Noncompliance 
 
Explanation: 1. Electric Control Panel: From factory observation, it was noted that there is no anti-
shock floor mat provided at most of the electric control panels; moreover, the electric 
control panels do not have names and functions. There is no floor mat provided in front 
of electric control panels.  
2. Unsafe Electric Wiring: From health and safety observation, unsafe electric wiring 
(bare wiring) was found in marker room and underneath the long table in production 
lines and other places in the factory. 
Plan Of 
Action: 
1. Factory to provide floor mats, according to local standards.  
2. Factory to ensure that no wires are exposed. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Machinery Maintenance and Worker Training  
 
H&S.18 All production machinery, equipment and tools shall be regularly maintained and properly 
guarded. Workers shall receive training in the proper use and safe operation of machinery, equipment 
and tools they use. Employers shall ensure safety instructions are either displayed/posted near all 
machinery or are readily accessible to the workers. (S)  
 Noncompliance 
 
Explanation: 1. Lock Out and Tag Out: From health and safety observation, it was noted that 
maintenance staff do not apply lock out and tag out while performing maintenance 
work. 
2. Heat Stress: From factory observation, it was noted that some heat machines such as 
pressing machines have no warning label to prevent to employees touching them. 
Plan Of 
Action: 
1. Factory maintenance crew must maintain a log to note any repairs to the machines. 
2. Machines must have the proper safety labels attached to ensure no injuries. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Proper Use of Machinery  
 
H&S.19 Employers shall only use positive incentives (risk awareness training, demonstration of proper 
use, awards, bonuses, etc.) to ensure workers use machinery, equipment and tools properly and safely. 
Workers shall not suffer any negative consequences for refusing to work with machinery, equipment or 
tools that are not properly guarded or reasonably considered unsafe. (P)  
 Noncompliance 
 
Explanation: 1. Machine Safety: From factory observation, it was noted that most of bartack machines 
were not properly guarded, 1 safety bar had been removed, a potential accident for 
operator. 
2. Needle Guards: From health and safety observation, it was noted that needle guards 
were not properly installed; several needle guards have been removed or disabled. 
Plan Of 
Action: 
1. Factory to make sure all machines have the proper safety equipment installed.  
2. Factory to ensure all machines have needle guards installed and someone dedicated 
to ensure they aren’t removed by workers or maintenance. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Medical Facilities  
 
H&S.21 Medical facilities shall be established and maintained in factories as required by applicable 
laws. Medical staff shall be fully licensed and recognized under applicable local rules and regulations. 
An appropriate number of medical staff shall be on duty during all working hours, including any type of 
overtime, as required under local law. An appropriate stock of medical supplies shall be maintained at 
all times. Medicines of which the expiration date has passed must be replaced immediately and 
disposed of in a safe manner. (P)  
 Noncompliance 
 
Explanation: First Aid Procedures: From factory observation, it was noted that there is no list of first 
aid procedures posted by first aid kits.  
According to Circular 09/2000/BYT of Ministry of Health dated April 28, 2000, provides 
guidance on health care for workers in medium and small enterprises, first aid 
procedures (CFR Procedure) shall be posted at all first aid kits. 
Plan Of 
Action: 
Factory to post policies and train a committee of workers on first aid procedures. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
No 
Plan 
Complete 
Date:  
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Health and Safety: Sanitation in Factory Facilities  
 
H&S.22 All facilities including factory buildings, toilets, canteens, kitchens, and clinics, shall be kept 
clean and safe and be in compliance with all applicable laws, including relevant sanitation, medical and 
safety and health regulations. (S)  
 Noncompliance 
 
Explanation: Housekeeping: From factory observation, it was noted that factory is not clean. Waste, 
unused carton box, threads found many places in the factory. 
Plan Of 
Action: 
Factory to maintain factory by developing a cleaning schedule to ensure an injury-free 
work zone.. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
25 
 
Health and Safety: Food Preparation  
 
H&S.25 All food made available to workers shall be prepared, stored, and served in a safe and sanitary 
manner in accordance with all applicable laws. All workers handling food shall be provided with the 
tools and equipment necessary to do so in a safe and sanitary manner. (S)  
 Noncompliance 
 
Explanation: Canteen: From factory observation, it was noted that floor at cooking area was very 
slippery. Anti-slip mat was not provided at wet area in cooking place. Some of the 
cooking staff did not wear PPE while delivering cooked food. 
Plan Of 
Action: 
Factory to maintain canteen by developing cleaning schedule and to ensure PPE use. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Health and Safety: Other - Health and Safety  
 Other 
 Noncompliance 
 
Explanation: Legal updates: From management and record review, it was noted that factory did not 
have updated laws on health and safety. Some legal documents were expired. 
Plan Of 
Action: 
Factory must have at least one person qualified to render first aid at the facility at all 
times. Factory must also ensure they are trained in local laws and procedures. 
Management must work with health officer to ensure understanding and train them 
accordingly. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
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Hours of Work: Time Recording System  
 
HOW.6 Time worked by all workers, regardless of compensation system, shall be fully documented by 
time cards or other accurate and reliable recording systems such as electronic swipe cards. Employers 
are prohibited from maintaining multiple time-keeping systems and/or false records for any fraudulent 
reason, such as to falsely demonstrate working hours. Time records maintained shall be authentic and 
accurate. (P) 
 Noncompliance 
 
Explanation: Timekeeping system: From worker interviews and discussion with factory management, 
it was noted that factory is currently using 2 systems to record employees’ working 
hours, swipe card system and manual recording system. (Time recorded in manual 
timekeeping system was marked with an “X” for working days, plus number of overtime 
hours, without time in and time out). New workers used manual recording system for 1 
month. After that they will be provided with swipe cards. However, manual recording 
system was also used to record the working hours of QC and office staff. Management 
said that factory management uses manual timesheet for new workers while waiting for 
swipe card, but management could not explain why QC staff are using manual timesheet, 
while they have been working in the factory for a long time. 
Plan Of 
Action: 
Factory to maintain 1 set of records and ensure policies are consistent with all record 
keeping. Please show auditors all sets of records to ensure transparency and 
understanding of factory situation. 
Deadline 
Date:  
04/01/2009 
Action 
Taken: 
 
 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
 
 
 
 
 
 
 
